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An Overview of Literature on Counseling Support Activities

After Earthquakes

Reika ICHIJO

(Assistant Professor, Graduate School of Education, Tohoku University)

Michiyo KATO

(Professor, Graduate School of Education, Tohoku University)

The purpose of this study was to determine the characteristics of the counseling activities
conducted after the Great Hanshin Earthquake and the Tohoku Earthquake, as well as overall
trends in the nature of counseling and in counseling involving children. Based on a review of 28
papers, a total of 30 activities were subjected to analysis, 15 activities related to the Great
Hanshin Earthquake and 15 activities related to the Tohoku Earthquake. Approximately 71% of
the activities began within two months of the earthquake, and for 80% of the activities, the
papers were compiled within a year of the earthquake. Telephone consultations were the most
prominent counseling type, and the types of counselors were diverse, ranging from experts to
volunteers. Regarding the characteristics of the counseling, initially, psychological and physical
problems resulting directly from the earthquake were the most prevalent, and subsequently,
human relationships, problems from the past, etc. demonstrated an upward trend. With regard to
counseling involving children, initially, consultations concerning the stress responses of preschool-
age children were most prevalent, and subsequently, consultations concerning non-attendance of
school, etc. demonstrated an upward trend. The study clarified that it is difficult to gain an
understanding of counseling over the long term, and that there are problems concerning the

ending of activities as well as challenges related to the creation and publication of reports.

Keywords : Earthquake, consultation, mental, children
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