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Trend of Consultations from Foreigners, Focusing on Those

with Psychological Problems II :

From Consultation Service for Foreign Residents in Japan
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The aim of the study is to identify a trend in consultations by foreign residents and clarify
those which suggest psychological problems by a questionnaire survey. 688 questionnaires were
distributed and 166 were returned.

The consultations are free and done by telephone or face to face. Most of the consultants are
women and their work experience ranges from 1 year to 5 years. The age bracket of
clients(foreign residents) is from 30 to 49 years of age and their status of residence is a spouse of
a Japanese national, long-term resident or permanent resident.

The consultations suggested that psychological problems among foreign residents are less
thanlO %, but half of the consultants answered consultations with foreign residents are
‘burdensome’. The most difficult cases are ‘mental disease’. Although consultants feel difficulties
during consultations with clients, they exercised ingenuity. In order to improve consultation and
share case information, training, manuals, knowledge and the care of consultants are needed for

improving their consultation skills.

Key words : Consultation service for foreign residents, foreigners, psychological problems, mental

health, telephone consultation.
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