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An online questionnaire survey was conducted to identify the characteristics of occupational stress, the re-
silience, and the state of mental health of young female workers by type of employment. Among young work-
ers (15-34 years old) defined by the Ministry of Health, Labor and Welfare, the study targeted 500 female work-
ers aged 20-34 years from whom consent could be obtained.

The Brief Job Stress Questionnaires, RS25 (the 25-item Resilience Scale), a two-dimensional resilience
scale, and the GHQ12 (the 12-item General Health Questionnaire) were used as measurement scales and the
responses were analyzed by employment type. Results show that regarding characteristics of occupational
stress, for regular employees the occupational stress factors of “quantitative burden”, “work control”, and “job
satisfaction” were higher when compared to non-regular employees and the modifying factors of “support from

” o«

superiors”, “support from co-workers”, and “level of satisfaction” was high. “Physical burden” was high for
non-regular employees. There was no difference among employment types with respect to mental health as
measured by GHQ12 and it was in good condition. There was no difference among employment types with re-
spect to resilience, but it was lower compared to overseas score standards. Based on these results, we believe
that, in the future, clarifying the relationship among resilience, occupational stress and mental health of young

female workers will provide the rationale for adopting an educational approach of enhancing resilience as a stress

countermeasure for young female workers.
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#3. FEHLETEHE (KE ARE) OBEMEAMLA, LYY U A, GHQI2 g

M LSy
Hon=201 NERFE =76
pfE
g (25% 75%) gL (25% 75%)
WA P LA
HFOA ML AER
Ay EH 7.00 6.00 9.00 7.00 6.00 9.00 0.843
LEOESE | 7.00 6.00 9.00 7.00 6.00 8.75 0.430
xF NBER 6.00 5.00 7.00 6.00 5.00 7.75 0.058
e B 2.00 2.00 3.00 2.00 1.00 3.00 0.254
Sk tadd 3.00 2.00 3.00 2.00 1.00 3.00 0.073
fHFHEoay ba—) 7.00 6.00 9.00 7.00 6.00 9.00 0.177
e D 3.00 2.00 3.00 2.50 2.00 3.00 0.973
HFHow R 3.00 2.00 3.00 3.00 2.00 3.00 0.076
[EZAN 3.00 2.00 3.00 3.00 2.00 3.00 0.582
AN L ARG
A 6.00 3.00 8.00 6.00 3.00 7.00 0.458
1514 & 7.00 5.50 9.00 8.00 6.00 9.00 0.144
91 57 1% 8.00 6.00 9.50 8.00 6.00 9.00 0.670
NS 7.00 5.00 9.00 7.00 5.00 9.00 0.492
5 SRk 13.00 10.00 17.00 13.00 10.25 16.75 0.887
SR RSER 24.00 18.00 29.00 24.00 17.25 29.00 0.563
IEETEERA
RIS 6.00 4.00 7.00 5.00 4.00 6.75 0.096
EkiSEA 6.00 5.00 8.00 6.00 5.00 7.00 0.769
Kl - KN 9.00 7.00 11.00 9.00 7.00 11.00 0.478
i JE JE 5.00 4.00 6.00 4.00 4.00 5.75 0.106
RS25 100.00 91.50 115.50 100.00 94.00 111.75 0.898
TRIEL VY TS A 65.00 57.50 73.00 63.00 55.25 67.75 0.094
Jegatin] 36.00 31.00 41.00 35.00 31.00 38.00 0.149
LY 10.00 9.00 12.00 9.00 8.00 11.00 0.070
G e 9.00 7.00 10.00 9.00 7.00 10.00 0.954
A 8.00 5.00 9.50 7.50 4.00 9.00 0.266
T8 9.00 8.00 11.00 9.00 8.00 10.75 0.471
TR 28.00 26.00 33.00 27.00 25.00 32.00 0.146
R AR e 9.00 8.00 10.00 9.00 8.00 10.75 0.692
H O 10.00 9.00 11.00 9.00 9.00 11.00 0.320
fth 5 B i 9.00 9.00 12.00 9.00 8.00 11.00 0.092
GHQ12 3.00 0.00 6.00 3.00 0.00 6.75 0.986

Mann-Whitney @ U ¥
* p<0.05
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