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An attempt on classifying mistakes of a beginner
in standardized patients training

Kumiko SANUKI* **, Ryo SAWADA* **, Taira NAKAJIMA***

* Graduate School of Educational Informatics Education Division, Tohoku University
** Sendai SP Study Group
**% Graduate School of Education, Tohoku University

ABSTRACT

In our practice of standardization of newly simulated standard patients (SP) , there are some SPs that do not achieve
sufficient standardization even if they practice for a long time. In order to get a clue to the problem, we categorize the
wrong answers to the questions from the doctor through the case of a newcomer SP and try to examine its tendency
and factors. The subject of the study was one newcomer SP. We record and analyze the roleplay and feedback voices
that the SPs play for a doctor and a patient. The incorrect answers were classified into the following five categories.
(1) Insufficient memorization (2) Incorrect memorization contents (3) Answers to questions in a different order
from the scenario (4) Answers to questions with different expressions or examples from the scenarios, and (5) Lack
of understanding of questions about psychological situations. In this study, the following three points were suggested
as a factor of the incorrect answer: 1) The fact that the memorization of the scenario was insufficient, and 2) the
understanding of the standardized peculiarities was inadequate, 3) There was a discrepancy in the contents of the

questionnaire described in the scenario and the interpretation of the question of the SP.

Key words: Standardized patients, OSCE, Newcomer training, Wrong answer
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