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ABSTRACT
This study aimed to examine the evaluation method of the comprehensibility of captions generated by automatic
speech recognition for d/Deaf or hard of hearing students in higher education classrooms. We developed two types

of scales: 5-point and 9-point rating scales, and evaluated the comprehensibility of captions. Consequently, it was

confirmed that both scales had acceptable inter-rater and intra-rater reliability.

Key words: comprehensibility-based evaluation, captions, automatic speech recognition, information accessibility

support
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