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In this study, we conducted a systematic review of previous studies on the factors of stress
among public assistance caseworkers, organized each factor, and examined the research
questions. As a method, the literature search was conducted using CiNii, the NII Scholarly and
Academic Information Navigator provided by the National Institute of Informatics, and JDream
III, a database of scientific and technological literature provided by G-Search Inc. In the end,
seven references were reviewed, and the literature was organized based on the number of
research collaborators, gender and age, working experience, qualifications held, research methods,
and indicators of analysis methods. The results indicated that stress factors among public
assistance caseworkers include individual factors related to workload and work content, which
vary from person to person; environmental factors related to communication with colleagues,
supervisors, and public assistance recipients, which vary from environment to environment; and
institutional factors, including legal limitations of the system. However, there are still statistical
issues regarding the number of samples, scales used, and analysis methods, and it is hoped that

these issues will be resolved in the future.
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