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This study attempted to examine the effectiveness of nurses’ discharge support and identify related chal-
lenges.

Three high-risk cases (Patient A, B, and C) were identified as requiring discharge support, as ascertained
by nurses, in University X Hospital Y ward from August 2013 to January 2014.

Nurses’ records and transcripts of interviews conducted with nurses, patients/family, and care managers
during September-October 2014 were used as data. We obtained information about the course of the disease
and actual quality of life.

Patient A had stopped eating between meals, but was unable follow the nutritionist’s advice due to its in-
compatibility with the patient’s lifestyle. Patient B’s caregiver felt secure because the discharge nursing sup-
port involved referrals for need-based consultations with nurses. Patient C received post-discharge support for
medical treatment from a care manager.

Discharge support involves collaborative reflection between nurse and patient regarding the patient’s post-
discharge life and disease-management, and providing need-based consultations with nurses after discharge.
Challenges included maintenance of interdepartmental cooperation in the hospital, coordination and cooperation
with hospital-ancillary services, and improvement in assessing nurses’ ability to provide home care.
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