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Trend of new patients at our hospital

—Part3: Survey of patient attitude regarding our clinical and educational systems ——
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Abstract: To assess patient attitude regarding our clinical and educational systems, we
analyzed questionnaire data obtained from 1,020 patients who visited the Tohoku University
Dental Hospital in 2006. The following results were obtained.

1) The most frequent reason for visiting our hospital was referral from another clinic, the
second was for safe treatment, and the third was the desire to undergo progressive treatment.

2) More than half of the patients (56.6%) were satisfied with the treatment in our hospital.
The remaining patients were dissatisfied with the long waiting time (15.2%), observation by the
students or residents (4.4%), etc.

3) Nearly 40% of the patients agreed to undergo treatment by either students or residents,
while 8.4% did not.

4) The majority of patients (41.5%) considered 30 minutes as an adequate chair time.

5) There were significant differences between male and female responses in some results.

Key words : patient satisfaction, statistical analysis, questionnaire, new patient
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