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Crisis intervention and an anecdotal approach:
A case of consultation at a school for the mentally handicapped

Kiyomi Yoshitake
(Science for the Visually Handicapped:Research associate)

School consultation activities have started recently in Japan. An accumulation of practices
and treatment strategies is needed for interventions to be effective. The purpose of this paper
is to describe the author’s principles of school counseling, and to present an anecdote of one of
his successful instances which can serve as a model of a creative and flexible method that
teachers can use in school. The instance is about a 14-year-old autistic boy (with neurosis and
behavior disorders) and his inexperienced teacher. It was difficult for her to change by herself
without the other teachers’ (the team's) permission. The change of the team was achieved
with help from an outside source (the author’s intervention). A brief system-oriented approach
utilizing anecdotes worked to shift the teachers’ aim away from directly extinguishing the boy's
chronic abnormal masturbation to spending more comfortable time with him in their everyday
schoo! life. After four months, the boy's frequent masturbation and the other neurotic behavior
had vanished.

This instance and others led us to consider further change as a team. commitment and
effectiveness of anecdotes. Most of the time a teacher can not change without a change taking
place among his or her colleagues. There are people who persist in old (habitual) behavior
patterns and resist new ones. Resistance can be reduced by reframing through the use of
anecdotes.

Furthermore, improvements to the current training system for inexperienced teachers are
discussed. The need for six to twelve months of obsarvational training(observational learning)

is pointed out.

Key words : Autistic child with behavior disorders, School consultation, Crisis intervention,

Anecdotal approach, Professional growth





