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ABSTRACT

E-learning was once strongly expected to lead to an internet revolution in education. However, this learning

method has not spread sufficiently to be regarded as widely used in a practical sense. This is also true in

the United States, which has been taking the initiative in promoting e-learning internationally. The authors

looked at why e-learning remains unpopular among learners. They suspect that the problem is not related

to the technological development and operation of the e-learning systems, which began with a demand for

systems that enhance learners' convenience along with advances in information communication technology

(ICT). Instead, the authors believe that the problem lies in the design of the e-learning programs, and assume

that there is a gap between what the potential learners of e-learning expect from this learning method and

the system that educators intend to provide.
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