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ABSTRACT

A questionnaire survey was conducted on the use of the Internet by parents and support staff of preschoolers
who require special developmental support. The survey will be the basis for the system architecture of the Asyn-
chronous and Distributed Groupware, to be utilized in developmental support. Results indicate more than 75% of
both parents and support staff use the Internet in everyday activities, a rather high frequency. Although many par-
ents approve Asynchronous and Distributed Groupware, many of the support staff are resistant, and the Internet use
trends background were clarified. Asynchronous and Distributed Groupware for services in special developmental
support for preschoolers is expected to be extremely useful child-raising assistance tool for the next generation, if

the child-raising needs of parents are addressed, and the problems foreseen by the support staff can be resolved.

Key words: special developmental support, preschoolers, collaboration, communication, Internet



