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ABSTRACT

The purpose of this paper is to re-examine the way of improving the image of University. In order to measure
the change of the university image, we suggested text-mining method in addition to principal component analysis
and multiple correspondence analysis. And we use the text-data regarding N university's brand image, strong point
of N university and the impression of Open Campus in N university.

Firstly, we found that high school student's decision making for university entrance of depends on
communication with university students in Open Campus. Secondly, we found that the students who are more
consistent with N university and interested in N university-specific research results and faculties want to know the
history of N university. Finally, we found that high school students who have no plan of entrance into N university

are deeply impressed upon the percentage of job seeker, building and research facilities in N university.

Key words: the Image of University, Brand Strategy, Text Mining, Collaboration with High School and University,

Measurement of Effectiveness






